
Please mark your calendars:  
 
 
The Laboratory for Public Management & Policy  
in the Department of Public Policy at City University of Hong Kong  

 
 
invites you to an online workshop:  
 
 
Professor XiaoHu Wang will present  
 

How tolerating decision errors 
can improve early response 
during Covid-19 
(by XiaoHu Wang, Hanyu Xiao, Bo Yan, and Jingyuan Xu) 

 
 

Friday, June 19, 2020 
12:30-14:00 Hong Kong time 
Zoom: 
https://cityu.zoom.us/j/98318416365?pwd=RUhDYldlTXYvVHpzb25kbEFYWUs5Zz09 

Meeting ID: 983 1841 6365  
Password: 783474 
(participants will be admitted from waiting room, please allow a few minutes for this) 
 
 
Abstract:  
Covid-19 has exposed flaws in bureaucratic accountability systems. Piecing together what 
happened at three decision levels in Wuhan City, China, during the early stage of the 
outbreak, this study demonstrates how an accountability system that tolerates decision 
errors can encourage responsible risk-taking and result in timely actions during public health 
emergencies. We specify the design principles of an error-tolerance mechanism and 
governing circumstances in which these principles can work in China and other countries. 
 


